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Terms of Business Letter

1. The Financial Services Authority (FSA)

The FSA is the independent watchdog that regulfitesicial services. This document has been desigodue given to
consumers considering buying certain financial pobsl. Use this information to decide if our sersiege right for you.

2. Our Services

HFS Milbourne Financial Services Ltd is able to actyour behalf in advising you on investments, tgmges and non
investment insurance contracts. We offer productssrvices as follows:

»  We offer investment products from the whole of mnarket.
* We offer non investment products from a range stiiers.

* We also offer mortgage products. Where we proposiotso we will provide you with a separate Inittasclosure
Document detailing the services we offer and thescof those services.

We offer you an initial discussion (without chargelen we will describe our services more fully axgplain the payment
options. If you decide to go ahead, we will:

» gather and analyse personal information about youwr, finances, your needs and objectives;

* recommend and discuss any action we think you shtalde and, with your agreement, arrange relevamgstments for
you.

3. Your Aims and Objectives

Unless we notify you in writing to the contrary, wal be treating you as a “retail client”. Thiseans that you are afforded
the highest level of protection under the regulasystem and should have the right to take any taimtpto the Financial
Ombudsman Service.

Any advice or recommendation that we offer to yaill only be given after we have assessed your siestl considered
your financial objectives and attitude to any righat may be involved. We will also take into acabany restrictions that
you wish to place on the type of products you wdaédwilling to consider.

With very few exceptions, we will confirm to you writing the basis of our recommendation in a Shility Report, which
we will issue to you following our recommendatiaipng with details of any special risks associatgtth the product
recommended.

Full details of the products we may recommend ta jmcluding, for example, the minimum duration detproduct,
information on the right to cancel or whether nghtito cancel arises, and any other early ternonatights and penalties,
will be covered in the relevant product disclosmfermation you will receive before conclusion afyecontract.

We will issue any documentation/recommendations ang other communication to you in English (unleggeed
otherwise).



In executing or transmitting orders on your behalthird parties, we will take all reasonable stépgnsure that we obtain
the best possible result for you in terms of b&station.

We may also on occasion, advise on other finape@ducts which are not regulated by the FSA unideRinancial Services
and Markets Act 2000. The Financial Services Corspton Scheme does not apply to any of these pteduc

Under the terms of this agreement, we may if apaitg advise you on investments which are not headalisable. We
would draw your attention to the risks associatdith these investments as there is a restricted ebddk them. In some
circumstances it may therefore not be possiblestd h the investment or obtain reliable informatabout its value.

Our services may also include advice on investmeiiding to, or executing transactions in unitaiimegulated collective
investment schemes. Accordingly, you should caleftbnsider whether such investments are suitaiieydu in light of
your personal circumstances and the financial megsuavailable to you.

Please note that any products we have arrangegbfgrwill not be kept under review but we will asgiyou upon your
request. However, there are circumstances whemgillvprovide reviews on investments, and this Ve agreed with you in
writing. We may contact you in the future by meahsn unsolicited promotion (by telephone or patpuld we wish to
discuss the relative merits of a particular produciervice which we feel may be of interest to.you

Please be aware that investments can fall as welka, and that you may not get back the full amhénvested. The price
of investments we may recommend may depend orufitions in the financial markets, or other econoiaators, which are
outside our control. Past performance is not seardy a guide to future performance. Specifarnings relevant to the
investments, or investment strategies, we recomméhbte confirmed to you in your Suitability Regor

4, Client Money

HFS Milbourne Financial Services Ltd IS NOT pereutto handle client money, and we cannot accepegue made out to
us (unless it is in respect of an item for whichlve&e sent you an invoice) or handle cash.

5. Documentation

We will endeavour to make arrangements for all yiouestments to be registered in your name unlessfiyst instruct us
otherwise in writing. All Policy Documents will ferwarded to you as soon as practicable afterageive them. If there
are a number of documents relating to a seriesamisactions, we will normally hold each documentiluhe series is
complete and then forward them to you.

6. Cancellation rights

In most cases you can exercise a right to cangelithdrawing from the contract recommended to yon.general terms
you will normally have a 30 day cancellation perfoda life, pure protection, payment protectiorpension policy and a 14
day cancellation period for all other policies.

The start of the cancellation period will normabggin, for pure protection policies, when you arf®imed that the contract
has been concluded or, if later, when you haveivedehe contractual terms and conditions. In ottases, the cancellation
period will begin on the day the contract is codeld or, if later, the day on which you receive toatractual terms and
conditions. Instructions for exercising the rightdancel, if applicable, will be contained in tleervant product disclosure
information which will be issued to you.

If you cancel a single premium contract, we mayiexjyou to pay for any loss you might reasonabbur in cancelling it
which is caused by market movements. This meaats ith certain circumstances, you might not getkithe full amount
you invested if you cancel the policy.



7. Additional Protection

We are authorised and regulated by the Financiali&es Authority (‘FSA’), 25 The North Colonnadeaary Wharf,
London, E14 5HS. Our FSA Register number is 125@adr. permitted business is advising on and arrangiensions,
savings and investment products, mortgages andhwestment insurance contracts.

In the event that you are dissatisfied with a rew@mdation we have made you may be entitled to raakemplaint. We
have a complaints procedure that is available qoest. If you wish to register a complaint, pleesetact us:

In writing: Write to: The Compliance Officer
HFS Milbourne Financial Services Ltd
Lintott House, 81 Portsmouth Road,
Guildford, Surrey. GU2 4BS
By phone: 01483 468888

For your further protection if you cannot settleuyacomplaint with us, you may be entitled to reffieto the Financial
Ombudsman Service (‘FOS’).

We are covered by the Financial Services Compams&cheme (‘FSCS’). We maintain Professional Indgmnsurance.
If you make a valid claim against HFS Milbournedticial Services Ltd in respect of a contract weehsvange for you, and
we are unable to meet our liabilities in full, yomay be entitled to compensation from the schemis dépends on the type
of business and the circumstances of the claim.

Most types of investment business are covered G6f4d of the first £30,000 and 90% of the next £20,80 the maximum
compensation is £48,000. Insurance advising arahgimg is covered for 100% of the first £2,000 a0éb of the remainder
of the claim, without any upper limit.

Further information about compensation scheme gements is available from the FSCS.  www.fscsub¥gonsumer

Please be assured we treat complaints very seyiousl

8. Conflict of interest

We will endeavour always to act in the best intesre$ our clients. However, circumstances caseawhere we or one of
our other customers may have some form of intérebusiness being transacted for you. If this lesygpor we become
aware that our interests or those of one of ouerothistomers conflict with your interests, we witlite to you and obtain
your consent before we carry out your instructi@ms] detail the steps we will take to ensure famtment.

We obtain professional support services from thrgéeservices LLP, who provide us with regulatornydabusiness advice.
threesixty are supported by product providers, forahagers and platforms, through the provisiorrafing resources and
occasionally through commission payments made ticethem, which can be used to offset our own teethem. In the

event that threesixty is remunerated through comionis this will be disclosed in the literature pided to you, and in no
way will it affect the charges you pay.

9. Disclosure of charges/fees

All charges/fees will be fully disclosed to youhd&se will be disclosed in summary form before wdentake any work for
you. The precise charges relating to any recondiatdmms we make will be confirmed in your SuitaliReport or relevant
product disclosure information that is provided/twi.

In respect of any regular premium policy which vwaé arranged for you, should you subsequently ceapay premiums
on the policy and in consequence we are obliga@ft;nd the commission that has been paid to useserve the right to
charge you a fee representing the amount we havepay, for a period of up to four years after caanoement of the
policy. We will not charge any such fee if you eige your right to cancel in accordance with aagaellation notice sent
to you by the life insurance company.

There is no additional cost to you for using a nseafrdistance communication.



10. Our Remuneration

Investment Transactions

Following our initial discussion (without chargd)osild you decide to go ahead there is a cost foservices. We offer a
variety of methods by which we can be remunerabethat you can select the method that best suits iyeeds.

The options:

(a) Paying by fee.
Whether you buy a product or not, you will pay ulea for our advice and services. If we also reeei@mmission

from the product provider when you buy a produa, will pass on the full value of that commissionyta in one
or more ways. For example, we could (a) rebate jtau in the form of enhanced benefits (b) use itetduce your
regular premiums (c) offset it against our feesg@sropriate.

(b) Paying by commission (or product charges).
If you buy a financial product, we will normally aeive commission on the sale from the product plavi
Although you pay nothing up front, that does notameur service is free. You still pay us indirectiyough
product charges. Product charges pay for the ptgoaowider's own costs and any commission the glevimay
pay to us. These charges reduce the amounbleftfestment. If you buy direct, the product clesrgould be the
same as when buying through an adviser, or theydcbe higher or lower. We will tell you how mucheth
commission will be before you complete an investinleat you may ask for this information earlier.

(c) Paying by a combination of commission and fee.
In some circumstances, we also charge a fee ooftapy commission we might receive.

We have detailed the options further below:
Paying by Fee
If you choose the fee option:

We will agree the rate we will charge before begigrwork. We will tell you if you have to pay VAT.
Our typical charges are:

Director £150-£200 per hour
Financial Adviser £100-£150 per hour
Specialist Pensions Consultant £200-£250 per hour
Administration £40-£80 per hour

You may ask us for an estimate of how much in tatlmight charge. You may also ask us not to exeegiven amount
without checking with you first.

We would normally provide you with a fixed fee faispecific project; please ask us to for more mfation. It is the policy
of HFS Milbourne Financial Services Ltd to ask et®to sign a fee agreement prior to undertaking cdrargeable work;
this is to avoid any confusion at a later date.

If you choose the commission option

Tables 1 and 2 show examples of the amounts of éssion we could receive (or the equivalent we e¢haraugh product
charges).

Where a firm sells its own products it must calteiiés figures according to FSA guidelines.
The amount of commission payable can vary and dkpen a number of different factors — for examfile:type of product,

the amount you invest, and (sometimes) how longigweest for, or your age when you start the prodié will confirm the
actual amount to you before you buy a product.



Please find below the maximum we will take in relatto commission payments for different produgey. We will

however inform you of the actual amount prior te yymmencing any policy.

Table 1 — Commission if you invest monthly

Products Example

Comparison of Costs

Example based on £100 per month

term or age

Our Maximum

This shows the maximum costs of our
sales and advice for a monthly
investment or premium of £100,

ignoring any changes in fund value

Savings and | nvestments

£36.00 each year plug12.00 in yearl,

invcgtlrlnegtr:tvs e( AN 3.0% of all payments plu.0% of £24.00 in year2, and so on (The actual
unit trusts)eg y your fund value each year from ydarr ~ amounts will vary in line with your
fund value)
47.4% of the first12 month’s A
Endowments 10 year term | payments plu2.5% of all payments £568.80 initially plus £30.00 each year
from month17
from month17
Protection
. 143.9% of the first12 month’s .
Whole of life Age 40 payments plu&.5% of all payments £1,726.80 initially plus £30.00 each
assurance year from montH19

from month49

Saving for Retirement

25 year term
Per sonal and

53.4% of the first 12 month’s
payments plug.0% of your fund
value each year from yeér

£640.80 initially plus £12.00 in yearl,

£24.00 in year2, and so on (The actugl

amounts will vary in line with your
fund value)

Stakeholder
pensions
10 year term

25.0% of the first 12 month’s
payments plug.0% of your fund
value each year from yeér

£300.00 initially plus £12.00 in yearl,

£24.00 in year2, and so on (The actugl

amounts will vary in line with your
fund value)

Personal Pension Schemes

Not all types of personal pension scheme are irdud the information above about commissions ekdtonly the
more common types are included, and schemes sUusliPBs are not. Before we start advising you, weinform you
of how much we could be paid if we do recommendafrtbese products to you.

You can also ask us about commission we might veaam underlying investments we recommend you hatain a

SIPP if not contained in the information above.




Table 2 — Commission if you invest a lump sum

Example
term or age

Comparison of Costs Example based on £10,000 lump sum

Products

This shows the maximum costs of our
sales and advice for a lump sum
investment of £10,000 ignoring any
changes in fund value

Our Maximum

Savings and | nvestments

Collective 3.0% of the amount you invest plug £300.00 plus£100.00 each year from
investments (eg Any 1.0% of your fund value each year| yearl (The actual amounts will vary in
unit trusts) from yearl line with your fund value)
| nvestment 5.0% of the amount you invest plug £500.00 plus£100.00 each year from
Any 1.0% of your fund value each year| yearl (The actual amounts will vary in
Bonds f \ ;
rom yearl line with your fund value)
Saving for Retirement
Personal and 5.0% of the amount you invest plug £500.00 plus£100.00 each year from
Stakeholder Any 1.0% of your fund value each year| yearl (The actual amounts will vary in
pensions from yearl line with your fund value)

Personal Pension Schemes

Not all types of personal pension scheme are irdud the information above about commissions ekdtonly the
more common types are included, and schemes sUuslPBs are not. Before we start advising you, weinform you
of how much we could be paid if we do recommenddafrtbese products to you.

You can also ask us about commission we might veaam underlying investments we recommend you hatain a
SIPP if not contained in the information above.

At Retirement
Annuities Any 2.5% of the amount you invest £250.00
| ncome 5.6% of the amount you invest plug £560.00 plus£100.00 each year from
drawdown Any 1.0% of your fund value each year| yearl (The actual amount in later years
from yearl will vary in line with your fund value)

Paying by a combination of commission and fees

Commission can be used to pay for our servicesed to offset our fees agreed above.

Where a fee basis has been selected as the mdtmethaneration, commission that would otherwisednee payable for
policies arranged on your behalf will be (a) redate you in the form of enhanced benefits (b) useteduce your regular

premiums (c) offset against our fees as appropriate

In the event of policy cancellations and wherebkcy provider has sought repayment of commissiaewviously paid by
them, we reserve the right to charge a reasonabléfcover the cost of repaying such commissions.

We will discuss the different offsetting routes rtiened above to assess your preferred option aoptre recommendation
process.

We can offer a number of options to clients on loway for our services depending on the work belioige.

11. Termination

You or we may terminate our authority to act onnjoehalf at any time, without penalty. Notice loisttermination must be
given in writing and will take effect from the daté receipt. Termination is without prejudice toyaransactions already
initiated which will be completed according to tegsrms of business unless otherwise agreed imgiriYou will be liable
to pay for any transactions made prior to termoratind any fees outstanding, if applicable.



12. Data Protection

Some services are provided to HFS Milbourne Firen8iervices Ltd by third parties such as proces$inginess or
obtaining compliance or regulatory advice, whichrnamt the disclosure of more than just your basistact details. You
agree that personal information held by HFS MillmeuFinancial Services Ltd may be disclosed on didemtial basis, and
in accordance with the Data Protection Act 1998arny such third parties. You also agree that itificrmation may be
transferred electronically, e.g. email and you eghat ourselves, or any such third party, mayaxingou in future by any
means of communication which we consider appropaathe time.

Product Providers, Lenders and Investment Managessadminister your policy, any existing policiesuymay have with

them and provide other services, from centres imtrees outside Europe (such as India and the UB#&) do not always

have the same standard of data Protection lawseadK. However, they are required to put a contimgliace to ensure that
your information is adequately protected, and théyremain bound by their obligations under thet®Rrotection Act even
when your personal information is processed outSig®pe.

13. Your Consent

This is our standard terms of business upon whietintend to rely. For your own benefit and pratetyou should read
these terms carefully before signing them. Plesgge both copies of this letter, and return oneycmpus. If you do not
understand any point please ask for further inféiona

| authorise the transfer of information, on a cdefitial basis when warranted between any such plairdes. | acknowledge
that the Terms of Business Letter will come intfeeff from the date of issue.

By signing below you are hereby accepting thesen$eof Business and the conditions contained hekdinwvever, your
acceptance may alternatively be indicated by themeof completed application terms.

| also confirm that | AGREE / 1 DO NOT AGREE to g@wWHFS Milbourne Financial Services Ltd my expresasent to
contact me by telephone to discuss advising omranging financial or insurance products in future.

Customer Name(s)

Customer signature(s)

Date of issue

Date signed

Version: 05/05/2009



